A §{> %o.{(
# 1%0. - S

( YIGHQFH EDVHG VDM L

IRUDGYDQAQJ ZRP HOIQ
GDGHIKIS

6 XUrR WHSRWV
- XO



AEs»- 9 K»$ § g-C
7KH &KDWIQIH

' HVSI\M FROVGHDE®! QMY HONDQG DIHQIRQ GLUHAMG RZ DUE DAGUHMQ
JHQGHUHTXIW IQ BDGHYAKIS SURI UMW UHP DIQV VBZ DQG [QVRP HDUWDV IV
P RYIQJ EDFNZ DBV

© KIGBIP DQ RUDQVDMRQY VAKJ J B \R DWDPWDQG UHEIQ Z RP HOIQ
GDCHIYKLS P RAWFRQIOXH \R IREXV RQjILL IQJj Z RP HQ IDWHUKDQ
DGRHWMQI \WH VA VWP [E EDUIHY \KDWH FOGH \WHP

7KLY BHVHDUFK WKRZ V KRZ D IRFXVHG DSSURDFK W VXSSRUY Z RP HQLQ
GDGHIKIS FRXG GDG W EHWHURXWWRP HV IRUZ RP HQ DV Z HGDV IRUWH
RU DQVDMRQV \WDWHP S&  \WHP

2 XUB XUYH $ SSWRDFK

7KLY UBHAVHDUFK HP S® HG D TXDQMIAMYH VXUH R FDSWUH \WH
H SHIHCAFHV R Z RP HQ 1Q BDGHIAKIS URB DARRW 1 HZ =HDDXQG

5 DWHUWDQ DAAQ) \R WH VXEWBQIDCERG. R UMVHDURK GRAXP HQIY
ZKDWZWRQ Z HVRXJ KWR XQGHUABQG Z KDWZ DV KDYLQJ \WH P RVW/
SRVIWH LP SDFWRQ Z RP HQV FDUHHWY LR GDGHWKLS DQG SWRYIGH
DPARQDE® LOVLI KW LOWR Z KHUH RU DQLYDMRQV FDQ |RFXV WHU
UHVRXUFHV DQG DWMQARQ IRUP DO P XP [P SDFW

ZRP HQ1Q GDGHUYKIS URBN WKDUHG Z KDVWKDG \WH P RWABRVIMYH
1P SDRNRQ WHUFDUHHY IQIR BDCHUKLS |, QWL WHSRUNVZ H YH IRFXVHG

RQIRXUWRS IDRARY IRUZ RP HQV FDUHHY DQG WH FUMFDCRSSRUMQWAV
WH KUIKOQ KW

7TKH7RS ) RXU) DRRW/ Rl : RP HQV / HDGHU/KILS 6 XFF

6 XSSRUAYH 0 DQDJ HWY/

7 ,P P HADW P DQDIHY HP HJHG DV HTXD® [P SRUBQADV @H SDYGHY/

LQ GUYIQ) FDUHHUVXFRHW 0 DQDIHWY DUH FUKFLDAIRUDRRYH FDUHHU

VXSSRUANURX] K HQFRXUDI HP HQADQG DGYRFDR. VN@GHYHBSP HQWV
HQDE@Y 1®{ LEG! Z RN DUDQIHP HQN DQG SXYWI Z RP HQV QDP HV
IRZ DUG IRUNH. SURVIFW DQG URBV

3 DUAHUG XSSRUNV

| HDGHWKIS DGYDQFHP HQWFDQQRVWEH VHSDUDWG IURP @H

ALFXP WBIQRHV DQGIDP 1® G QDP IEV : KR\RX P DU KDYH NGV RU
FRKDEMIMM Z W 1V FUMFDOR \ RXUFDUHHU ( [THRYH SDUGHUVXSSRUV
IQFGIGHV HTXDOVKDUQ) R KRXVHKRT DQG FDUHI LYIQ) UHVSRQUELDIAY
HP RIRCDCDQG SUDPUFDOVXSSRUNRUFDUHHUDP EMRQY DQG
XQGHUABQAQ) R GDCHYKLS URBI GHP DQGV

A\

/ HDGHUKIS * HYHRSP HQVB LIRJ LDP V

= 1 ) RUP DOBDCHYKIS GHYHESP HQWHP HUHY DV \WH \KILG P RVWAP SDRIKO

UID:\RUG-PRQMIN!QJ \KH FRQIOXHG [P SRUBOFH R VKRXUHG WO
EXI@IQ) DQG VHO DZ DUHCHW GHYHBSP HQNA LIK [P SDRWBUR] DP V
SWIRYICH SIDFFDONQY FRQIGHOFH EXI@IQ)  DQG QHE RUINQ)J
RSSRUNQMWAY Z M RKHUHP HJ Q) GDGHY/

) ®f [E®1: RUN$ UDQIHP HQW

, : RUNDUDQIHP HQN WDWHQDE®! Z RP HQWR QDYLI DM BDGHYKIS
UHVSROUELDWAY DEQIVIGH @H FRP P W HQA UDQN DV \WH IRXUK P RAV

[P SDRNXQDRRU 7 KLY IQFGGHY SDUNIP H DQG | B[ LEG! VEKHGXE

UHP R DQG K\ EUG Z RN RSSRUNQUA DQG \WH DELOIV \R SHYRDIVH
ZRINQI KRXWY
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7 KH UHVHDURK 1RXQG FUMFDQ) DSV ERE HHQ Z KDWP DNHV D SRVIMYH

QLIHWHQRH R Z RP HQV FDUHHLY DQG Z KHUH RU DQVDMRQY FXUHQ® IRFXV
\WHUHIRW

© 0 DQDJHU$ FFRXQWEELDN : KIGI R UHVSRQGHQN UHSRWKHU

RU DQYVDMRQ UHI XOWD P HDVXUHV I HQGHUGYHWAW RQD HSRWWKD

JHQGHUHTXIWV \BLJ HW DUH FROVIGHUHG 1Q BDGH{V SHURWP DQFH
HYDODIRQY

©® 0 DOI( QDIHP HQW2 QD R UAVSRQGHQN UHSRWAWHU
RU DQYDMRQ SURVIGHV ICFOMYH BDGHYKLS GHYHBSP HONRUP HQ

GHVSIW P HQKRTIQI WH P DIRUNW R BDGHWYKIS SRMRQY DQG \WHUH RUH

\WH P RWABRZ HUMR FUHDW FKDQIH

@ &DHJIIMQU 1RWPV : KIBI RJDQUDMRQ RIHUIG] EGIZ RN
DUDQIHP HQNV WH RQJRQJ P SDPWZ LGFRP H IURP VKUY J HQGHU
QRUP VV DURXQG FDUH J LYIQ) \R HQKDQFH SDWZHUVXSSRW

6 RP H6 XLsUVHV

6 HYHIDOFRP P RQD SURP RWG GLYHWAW IQUDMIYHY IDQNHG BZ. 1Q DRXDO
FDUHHULP SDFW

. 0 D®I DAV [P SRUBQAEXWRVSUP DU

. 0 HORUQ YDODE®! EXWRWP SDRWKO

. ) HP DB DAHV YDOHG EXWRWDUHHUGHIQQ)
. 0 DB IRGIP RGHY P LQP DAP SDFW

7 KHVH 11QEQIV FKDEBIQI H FRQYHQIRGDOGLYHWAW Z IVGRP DQG VXJ I HWW
RUDQVDMRQV P D\ EH RYHUIQYHWIY 1Q &Z HULP SDRNQMDYHY

7 KH CDWI LQEFDMY \KDWDGMRCDCP HQRUQ) GHOYHWY GMW [P SDRW

\KDQ VSRQVRUKIS  Z KIFK UDQNHG KL KHUDW ZKI®i P DB DO
SURIWDP V IDQN VI QUIFDQ® EHBZ WA WHWP IE IDRRY/
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' HYHBSIQ) P DQDI HUDFFRXQIELDN DQG VXSSRUW
QMY 1QWH LQFOMYH FDSDEIOMV R P HQ
6 KUMZY JHQGHUQRUP V DURXQG FDUH JIYIQJ
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: HNQRZ D GWDERXVWKH SUREGP V Z RP HQ | DFH DGYDQRIQ) \WHUFDUHHLY
IOR BDGHIKIS 2 UDQVDIRYY @HO F. IQH ' HEMWH &XMH$PS ' ',
WH: RWG( FRQRPIE) RXP  DQG&KDP SIRQVIRU&KDQIH SDWR * GEDO
© RP HQ KDYH EHHQ FDSWUQJ DQG DQDOMQ) GDW RQ\KLY IR\ HDLY

Ye\Z HNQRZ YHU B! DERXVH VROMRQY RUZ KDWY DRXMD® KDYIQ) \WH
P RWIP SDPVWRQ VXSSRMZ Z RP HQIQR BDGHYAKLS URBN :  KDVWKH UHSRW
DERYH @UHY DI UHH RQ LV \KDWKH H FOMRQR! Z RP HQIURP BDGHUALS IV
A VWP [E IDIMHUWDQ VRP HWILQJ) Z RP HQDUH GRQI RUDUIHQWERIQJ

7KLV KDV IP SGDMRQV DFURW VRAW DQG EXVIGHW DV RU DQVDIRQY
\AUKJ J B \R DIMDPWDQG UHVBIQ \BBIQG DQG TXDOLHG Z RP HQ FEVH \KHU
JHQGHUSD, JDSV UHSUHVHQARH FXRP HY DQG FRP P XQUAV WH. VHIYH
DQG EXI@ DADSWH DQG UHVITHQAWZ RUNSOFH FXGMUHV Z KHUH SHRS®I DQG
EXVIGHWHV WUYH

7KH 2 SSRUMQW

: KB FRMGHIDE®! LQYHK HQNDQG DWHQIRQ KDV EHHQ QUHRNMG
\RZ DUB XQGHYABQAQ) \WH EDWIHY Z RP HQ IDFH LOR GDGHUKIS
\WHUH UHP DIQV D FUMFDQ) DS EHE HHQ LGHQMA 1Q) SUREGP V DQG

IP SOP HQIM HIHAYH VROMRQY

0 DQ RU DQVDMRQY DUH IQYHWIRY VI QUEDQAHVRXUFHV  ERW
IICDQADADQG KXP DY IQR DAGHWWMQ) JHQGHUHTXIW 1Q
GDGHYKIS \ BRI UHW WP DIQVMBZ DQG 1QVRP H DUV IV
P RYIQ) EDFN\Z DBV

7KLY FKDIQIH IV FRP SRXQEHG E\ D FRQIXHG IRFXV RQ

SUREGP V IDKHUWDQ VROMRYY :  KHQ VROMRQY DUH SURSRVHG
WH RIWMQ DEGAUHW SHUFHLYHG SUREGP V IDKHUWDQDP SO\ Z KDW
DRMD® Z RV 7 KLY DSSURDFK UM\ DIHQDMGY NH D@V DQG
FROUEX\U] \R \WH RYHZ KHE' \WDWP DQ. RU DQVDURQY

H SHUHQFH Z KHQ\BFNTRY J HQGHUHTXIW

! HIGHQMHG DQ RSSRUNQWY \R VKIIVYRH IRFXV IURP \WH SUREGP
\R HYIGHQFH EDVHG VROMRQY SDMFXOUD Z ©WIQWH 1 HZ
=HDDQG FRQM W

© HVRXJ KVIR XQGHUAMIQG Z KDWZ DV KDYLQJ WH P RW/
SRVIWYH LP SDPWRQ Z RP HQV FDUHHLY LOR GDGHY/KLS DQG
SURYLGH DFWRQDE®! LOVLI KW LOWR Z KHUH RU DQVDMRQV FDQ
IRFXV WHUUHVRXUFHV DQG DWMQWRQ IRUP O P XP [P SDFW
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7 KLY UAVHDURK HP SB HG D TXDQMAMYH VXWYH \R FDSWUH \WH H SHUHQFHV R
Z RP HQLQ ®DGHYKIS URBN DFIRW 1 HZ =HDDQG 7KH VXWYH Z DV GAMIQHG

\R P RYH EH\ RQG WDGMRCDCSUREGP IGHQMEFDMRQ R |RFXV VSHALLIED® RQ
XQGEHABQAQ) Z KDWALYHV VXFFHVWIXCFDUHHUSUR] UMWIRQ IOR BDGHIKIS

7 KH TXHWIRQV Z HIH GHYHBSHG RXVWR FRQMP SRUDY HP SIUFDAHVHDURK RQ
\WH EDUIHWY Z RP HQ FRQIOXH W | DFH SURJ UAWWIQ) WHUFDUHHY IOR
GDGHYKIS DV Z HODV FDVH WYG. HYIGHQRH RQ Z KDWY Z RINQY

7KHVXUH Z DV VWIKPXUHG DURXQG \® R NH DUHDV

2 ) DQVDWRQDGCSIWDFWFHY - 3 DMASDOW Z HUH DUNHG W IGHQMA Z KDWKHU
RU DQVDMRQV Z HH FXUWHQ® CRIQ) R VXSSRWWZ RP HQV FDUHHY

3 HYRQPOFDUHHULP SDFW 3 DMASDQN Z HIH DUNHG R VHEIRFVWKH WS \WUHH
I DARY WDVWKDG KDG WH P RWBERVMYH [P SDFWRQ \WHUFDUHHLY/ LOR
GDGHIKIS

© HDOR FROPMG Z UWQ FRP P HON DWKH HQG R \WHVXUYH. $ VHBIFMRQR
\WKHVH DSSHDUDV TXRWMV \MURX] KRXVWKLY UHSRWW

7KHVXWH Z DV FRQGXPMG RYHUD IRXUZ HHN SHURG IURP 0 DUK
P HG \R FRIGFIGH Z M, QMIDIRDQ RP HQV' D\ \RP D[ IP MH
HQJI DI HP HQWDQG SDUMFLSDMRQ
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7KHVXUYH DMDRMG  UMVSRQUMHVIURP Z RP HQLQ BDGHYKIS URBV —
DFLRW 1 HZ =HDDQG

© RP HQZ HUH LOYIWG \R SDMFSDW LL WH. IGHQMHG RUQYHG DVD

ZRP DQIQ1 HZ =HDDQG DQG

© KHG D IRWP DOBDGHYKLS URB! Z WIQ \WHURU DQVDMRQ
© ZHHRQDWDWPRY \R GDGHIKIS RU
© ZIHTHGIQRWP DAQGHIFH RYHUD FRP P XQW JURXS

/ HDGHUY/KLS BiYHO
1RWM
7 KHVH GHP RJUDSKIEV UHSURVHOAZ RP HQ Z KR DUH DRYHO
6 HQARUGDGHUAKIS \ HDWY/ R UHVSRQGHQW Z HUH DI HG
ERE HHQ
6 VRQ) UHSUAVHQEAIRQ DVWH HEX\YH BIYHY & 6X\M DQG
6 HQARUO DCDIHU WG ([HWMH  *HGHDO  6HQRU  01GeBI ) (RQMEH 1RQODQIUHU (Db &DUHU

" IWHARUE 6XW 0 DCDOHU 0DQDUHU 0DQUHU 0 DQDIHU ([SHWBDGHU  / HDGHU
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(WQFLW 7KH GYHYIW R IQGXAVMHY BHSUMVHOMG P HDOV \KDVIRLY GDVD SUIRYIGHV
JHCHDAOW KW IDWHUWDQIQGAMY VSHFLLLE VROWRQY
7KH KL KHVWHVSRQVH DV FDP H IURP
® 3WHWMRQDO6 FHOME 7HFKQEDOS GP LQVIDWH DOG 6 XSSRW
6 HYIEHV
® ) ICDQADIDQG, QUXUDGRH 6 HYEHV
© (OPNEW * DV : DMUDQG: DWAM 6 HYIEHV
© ( GXFDIRQ DQG 7WDQQ]
© SROMKRRQ
© O DOXIDRMUQ)
oo 1- 2 WHUIGGXVAMHY UHSUHVHOMG IQFOGHG $ JUEXGMUH 5 HIACDQG
( XFSHDQ 0 DRU SOFIF 3HRSOV V0 . KROMDBIMDGH 7WDQVSRW.,7 3XEME $GP 1O +HDIK &DH $W
0 IG3BI( DAMQ 2 &ROUXAD * RYHCDQRH * RYHGP HOW3 XEQF 6 HYIEH 3 RDIFV
Perastile 7WDYHO( QIIGHHUQ) 5 HVHDURK 1 RWRUS LRIM/B URSHW DQG
QUDAKFMUH &8RP P XQFDIRQDQG 0 DI ( QALRGP HQmO
7KHRKHJ FDMIRY UHSUHVHOMG $ XVADIDQ , QADQ alrbiiFey BOE AIRY
5 XWIDQ &DCDADY ,QADQ( XURSHDQ 3DNHKD,QaD0 ,QGR
) INDQ 1= ( XURSHDQO DRUL DQG 6 RXW $ IUEDQ
2 W DQVDMRQ 6 ] H
7KHVI HR RUJDQVDIRQWDW
UHVSRQGHQN FDP HIURP
1RWM
6P D@/ HW \WDQ
HP SR HHV
7KH SIRIGI Rl SUHGRP IO ( XURSHDQ'1 = ( XURSHDQZ RP HODIHG
IO VHQRUWRBN @U HO UHBRW WH FXUHONRP SRUMROR OHIXP W
BDGHYKIS 101 HZ =HDDQG + RZ HYHU IMDOR KLI K@ KW WH RQIRQJ PSR
/ DUH RUP RUH

QHHG IRUJ UHDIMUHWQE GYHIWY DWHQRUGIYHY

HP S& HHV
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<RXUP DQDIHUV  <RX KDYH KDG D P DQDJHU RUP DQDIHWY Z KR KDV DRIYHO
VXSSRUMG\ RXUFDUHHUSUR] UWIRQ 7 K1Y FRX@ EH WURXJ K HQERXUDI HP HQW
WNQEHYHBSP HQVFRDFKIQ)  HQDE@R) \ RXUZ RUN DUDQIHP HQW SXWIZJ \ RXU
QP H IR DUG RUDERADMD) \ RX R NH. SURVFW

3 DURHUVXSSRUN<RX DQG\ RXUSDUGHUHTXD® VSKRXVHKRG DQG FDUH
JIMQI UHVSROVEIDIHYV RUN RXUSDUGHULY \WH AR DWKRP H RUSUP DY FDUH
JiyHu

/' HDGHWKLS GHYHBRSP HQW<RX KDYH EHHQ RQ BGDGHUAIS VSHFILE WDIQIQ)
SURIWDP P HV \WDVWKDV JLYHQ\ RX VHD DZ DUHCHW DV Z HODV W@ DQG
FDSDELOAV \WDW RX YH DSSTHG R \ RXUFDUHHUIQR GDGHUKIS

: RUN DUDQI HP HQW <RXUZ RUIN DUDQIHP HQNV IRUH DP S® SDUAIP H
16 LE® RUWH RSSRUMQW \RR Z RINIURP KRP H KDYH HCDEBIG\ RX R QDYLI DM
\ RXUBDCGHUAKIS URBI DQG\ RXUQH RAWCHR ZRIN HJ  FDUH JIMIQ)

) HP DO LR®I P RGHY <RX KDYH VHHQ H DP SBNV Z MMIQ\ RXURL DQVDMRQ RU
HOHZ KHUH Z KHUH RIHUZ RP HQKDYH VKRZ Q\ RX KRZ \R BDG DV D ZRP DQ

7KIY KDV HDEBIG\ RX R VHH Z D V\ RX FDQ SURJ UMW\ RXUFDUHHU GDYLI DM
FDUH JIYIQ) DQG RUP HQRSDXVH RUVKRZ. XS DXWHQIFD®

1HZRINQJ  SIRIHVWIRQDOHDMRQVKISV 7 KH UHDMRQUKISY DQG GHE RNV
\ RX KDYH EXIODW RXUVFKRROHJ - DW RXUSUP DY VHFRQGEDU RUDVB QYHAW
RURYHU\ RXUFDUHHUKDYH KHSHG \ RX DGYDQRH \ RXUFDUHHU

6 SRQVRUKIS  <RX KDYH KDG VHQRUBDCHY \WURXJ K \ RXUFDUHHUZ KR KDYH
DGYRFDWG IR RX ) RUH DP SBI B\ SXWIJ \ RX IRZ DU RUKRX@HUMISSIQ)
\ RX IRUD GDCHYKIS URB! 7KLY FRX@ EH IQIRUP DO RUWURXIK D IRP DO
VSRQVRUKIS SIRIWDP P H

&RDFKIQ) <RXKDYHKDG  VXSSRUAKURXI K FRDFKIQ)

0 DB D@HV <RX KDYH KDGH STRVWXSSRUNVMRP P HQ ) RUH DP SGI \WMURXIK
OQIXDJIH DQG EHKDYIRXWY WDVWKDYH P DGH\ RX IHHZ HBRP H DQG YDAHG 1Q
GDGHIKIS

&RP P XQW VXSSRUN<RXUIUHQGY 10P IO RUVHIEHY IQ\ RXUFRP P XQW
KDYH VXSSRUMG\ RX \NURXJ KRXW RXUFDUHHU 7 KLY FRXT IQFOIGH WWURXIK
JHGHIDCHQFRXUDU HP HOWDQG RUFKIG RUGRP HIF FDUH

0 HORUQJ  <RX KDYH KDG VHQRUGDGHY/ \WURXJ K \ RXUFDUHHUWWDVWKDYH
SURVIGHG\ RX Z W DGYIFH RUDRWMG DV D VRXQAIQ) ERDUG 7KLY FRXG EH
LQRUWP D@ RUWURXJIK D IRUP DAP HQRUQ) SURIWDP P H

) HP DB DAHV <RX KDYH KDG H STEMWXSSRIVURP ZRP HQ ) RUH DP S
WURXJ K @QI XDJ H DQG EHKDYIRXY WDWKDYH P DGH\ RX IHHCZ HBRP H DQG
YDOHG IQ BDGHIKIS

0 DB IRGI P RGHY <RX KDYH VHHQ H DP SBIV Z lKIQ\ RXURUDQVIMRQ RU
HOHZ KHUH Z KHUH P HQ KDYH VKRZ HG \WHUYXQHUDELDIY DV GDGHY DRYHD

FD@IG RXWP IFUR DJ J UAWWIRQV DI DIQWZ RP HQ DQG RUEHHQ WDQVSDUHQNDERXW

WHUFDUH JIMIQJ URBNV 7 KLY KDV HQDEBIG\ RX VR VHH Z D\ V\ RX FDQ SURI UHW
\ RXUFDUHHU QDYLI DM FDUH JIYIQ). RUVKRZ. XS DX\WHQUIFD®

KDVWKDV KDG 7+ (
0267326,7,9(
,03$&7 RQ\RXU
FDUHHULOWR
GDGHY/KLS"

{C %ondbo.

7 KLY UHVHDURK. UHYHD® FUMFDOIQULI KW
LOR Z KDWDRMD® GUYHV Z RP HQV
VXFPHW 1Q DGYDQAQ) \WHUFDUHHY
IOR BDGHYKIS

5 DHUWDQ IRFXMQI RQ EDUHLY
\WHVH 11QAQ)V UHYHDOKH IDRRY \KDW
ZRP HQWHP VHOHV IGHQM DV
KDYIQ) \KH P RWBRVMYH [P SDPARQ
\WHUFDUHHUSUR] UAWMRQ

, QWL UHSRUNVZ HYH IRFXVHG RQIRXU
RS IDARY IRUZ RP HQV FDUHHY DQG
\KH FUMFDCRSSRUXQMWAY \WH

KLU K@ KW

7KHVH G RXU) DFVRWY/ UHSUVHQW
Z ROSOFH DQG SHYRQDOXSSRIV
A VAMP \/ \KDWHQDE®! Z RP HQV
FDUHHLY IQR GDGHYKLS

N




IV CRAMMDERXVWXSSRM
Z RP HQIQR URBV IV DERXW

VXSSRMI XV ZKHQZ HUWH

V4

U

\KHUH

0 DQDJ HU6 XSSRWV 6 HQRUBDGHY GHHG \R URBI P RGHO

JRRG EHKDYIRXUDQG YDOHV DQG KRG
RKHLY X DFFRXQAL RWHY DUH QRW

,P P HADWM P DQDI HY HP HJHG DV HTXD® [P SRUBQADY @H SDUHY 1Q GUYIQ) P HAIQ) WHVH H SHRIMRQV y
FDUHHUVXFRHW

0 DRI HY DUH AXADARUDARNYH FDUHHUVXSSRWWKURXI K

©® ( GRXUDJHP HQWDQG DGYRADR IRUDGYDQRHP HQWRSSRUNQIMIY
® 6NOCHYHBSP HQWDQG IQRP DAFRDFKIQ)

© ( QE@Y IO [EGI Z RUN DUDQI HP HQW Z KHQ GHHGHG

© 3XWQ ZRP HJV QP HV IRZ DG IRUNH SURVIFW DQG UIRBNV

© $FDIY WIHFK DWLI QP HON WDVEXIG BDGHWAKLS FDSDELDV

16, +772 $&7,21 7TKVIIQAQ) KUKDKWKRZ [P SRUBQNY
|RURU DQVDMRQY R LQYHADV P XFK DV L QRAWP R IQR GHYHBSIQJ
P DQDJ HUFDSDELDNV \R VXSSRWZ RP HQV FDUHHY DV \WH. GRIQ

Z RP HQV BDGHYKLS GHYHBSP HQMBUR] UDP V

$ AIRQY IRURU DQVDMRQV [QFGCGH EXI@IQ) P DQDI HUDZ DUHCHW DQG
FDSDELDV IRUVXSSRMZ] Z RP HQV FDUHHLY \WURXI K ELDV DZ DUHQHW
WDIQQ) FDUHHUGHYHBSP HOWFRQYHWDMRQ W@ DQG DFFRXQUELDY
P HFAKDQWP V




7KH ELJJHWWRUP H Z DV KDYIQJ D SDMW@HUZ KR GRHV
PRHWDQ R GRP HIF GAMHV + H VKDUHV WH
@ IRVQIKWZ M PH ERMGRQI  KRXW RYHU
@V VRZHRQD KDYHRXU\ RXQHWIQFDWH @D\ VD
ZHN +H FRQIDXHV \R GR WH KHDY\ QW) DVWKRP H
HVSHFAD® DV, WDYHORUZ RINWHVH GD\ V - WKRXW
KIP P\ MRXUWH ZRXG CRADYH EHHQ SRMEG

Vo

U

3 DYHUG6 XSSRWV

[ HDGHUYKIS DGYDQRHP HONFDQQRWEH VHSDUDWMG IURP - @H AUFXP \WBIGFHV DQG
+RZ FDQZH VXSSRWWP HQ\R EH BMW/ IDPIO G QP IFV : KR\ RXP DW KDYHNGV RUFRKDEMM Z W LV FUMFDO
\WUHDWCQHG E\ Z RP HQLQ WH Z RINSOFH' W\ RXUFDUHU
3HKDSV VRP HRI WLV IV J HOHIDWRQDADQG DV
RXURKI@UHQ EHFRP H \WH GDGHY R \WH ( 11HAYH SDUGHUVXSSRWWCFGGHY
IXWUH RXU\ RXQJ P HQZIQEH P RWH
WI%W @ ( TXDOKDUQ) R KRXVHKRG DQG FDUHI INIQ) UHVSROVIEIOWAV
© 3DUgHY VHXYQ) DV SUP DY FDUHI LYHWY IR HQDE®I FDUHHUIRFXV
© (P RIRCDADQG SUDRFDOVXSSRWRUFDUHHUDP EIMRQV
© 8QHABQEQI DQGDFFRP P REDMRQ R GDGHIKIS URBI GHP DQGV

16, +772 $&7,21 $CEHMQI JHQGHUHTXIW 1Q BDGHIKIS
QHHGV \R EH \DFNBIG DVWD P XGMYGH Rl BIYHY' IQFOGEQ) VKIMY JHQGHU
QRUP V DFLRW VRAEW DQG VXSSRWZI P RUH P HQ R \BNH RQ DRYH
FDUH JLYIQ) URBN

© KIG! RU DQVDMRQY FDQWALHA® [Q GHQFH WHVH SHYRQDO
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